BLAZE NEW TRAILS TO...LAKE LAS VEGAS..
NLA PRECONFERENCE AUGUST 2004 !!

Nancy Hutchinson, Pre-conference Committee 2004

Be sure to mark your calendars now to join us August 1 1™ at beautiful Lake Las Vegas for a preconference that
you'll be sure to remember! If you work with children, you won’t want to miss this preconference and all the programs
we’ve planned especially for you! Here’s just a sampling of what you can enjoy all day for only $50.00!

e GET REAL: NONFICTION TO GET KIDS EXCITED ABOUT READING!

Presented by Kathleen Ann Baxter, Children’s Literature Consultant, School Library Journal.

In this laughter-filled session, the SLJ Booktalker/Columnist will motivate and energize you as she booktalks a
practical repertoire of the newest nonfiction titles with certain kid appeal!

e LIONS AND TIGER AND KINDERGARTENERS...OH MY!

Presented by Max Brown, Regional Trainer, Emergent Literacy. So. Nevada Regional Professional Development
Program. If you want to learn how to work more effectively with kindergarten children in a library setting, this is
the workshop for you! You'll leave with many practical ideas and materials that you can use right away too!

e SO MANY GOOD BOOKS, SO FEW KIDS WHO READ THEM

Presented by Dr. Nancy Livingston, Professor Emeritus, Brigham Young University.

Come learn easy but effective activities to promote books and motivate more independent reading. You'll also
hear reviews of some recent “best” titles for children!

e EXPLORING THE GALE DATABASES

Presented by Kurt Stovall, GALE/Thompson Learning.

In this session, you'll find out what’s available and currently free to students and libraries in Nevada. You'll be
surprised at the wealth of information (literature, science, history and much more) that’s available!

e EVERY STUDENT SUCCEEDS@ YOUR LIBRARY: STRATEGIC MARKETING FOR SCHOOL LIBRARY
MEDIA CENTERS

Presented by Lee Gordon, CCSD Librarian, Sierra Vista High School. Come learn how you can market your

library more effectively using the ALA @ your library plan!

¢ WORTH A THOUSAND WORDS: GRAPHIC NOVELS IN YOUR LIBRARY

Presented by Andrew Kaplan and Cory King. It's now a legitimate and vital type of literature worthy to be
included in popular collections. Come learn about Anime and Manga and other popular titles and genres and all
of their programming possibilities too!

e BUILDING SUCCESSFUL PARTNERSHIPS

Presented by Debbie J.Stutz, President, Nevada Parent Teacher Association. Come learn how all of us —
parents, teachers and librarians- can work together to increase literacy among our young people. As a team, we
can succeed!

e TIPS AND TRICKS FOR YOUR SCHOOL LIBRARY MEDIA PROGRAM

Presented by Theresa Nelson, CCSD Librarian, Fremont Middle School. This session will focus on practical
activities and useful forms that you can use in your library to make your life easier! You can take these home and
use them right away too!

e NATIONAL BOARD CERTIFICATION FOR SCHOOL LIBRARIANS
Presented by Laurie Thurston.

This is just a sampling of what’s coming in this year’s preconference ! There will be additional programs in the
conference that you will find informative and fun! Plan now on attending and getting PDE credit and/or UNLV
continuing ed credit too! For more information, please check the website at www.nevadalibraries.org or contact
me at hutchinsonn@]lvccld.org

See you in August at Lake Las Vegas!



THURSDAY AUGUST 12, 2004

8:00 — 8:45

1. ACTION Business Meeting
2. CAPTAIN Business Meeting
3. NCRL Business Meeting

4. GODIG Business Meeting

9:00 —10:00

NLA Opening Session
Carla Hayden, ALA Past President

The 2004 NLA Opening session will feature the
American Library Association’s Past President, Ms.
Carla Hayden, Carla D. Hayden is the executive
director of the Enoch Pratt Free Library, in
Baltimore, and was honored as one of the 10 Ms.
Women of the Year at the National Press Club in
2003. Prior to coming to Baltimore, Hayden was
the first deputy commissioner and chief librarian of
the Chicago Public Library, an assistant professor
in the School of Library and Information Science of
the University of Pittsburgh, and the library
services coordinator at the Museum of Science
and Industry in Chicago. She is a member of the
boards of the Maryland African American Museum
Corporation, Goucher College, Franklin and
Eleanor Roosevelt Institute and Library, Maryland
Historical Society, among other organizations. She
was the recipient of the Librarian of the Year from
Library Journal (1995) and was named one of
Maryland’s Top 100 Women from Warfield’s
Business Record (1996). A graduate of Roosevelt
University, Hayden earned her master’s and
doctorate degrees from the Graduate Library
School of the University of Chicago.

10:00 — 11:00 NO CONFLICT TIME
11:00 - 12:00

“Creative Problem Solving”

Creative Problem Solving will inspire you to tackle
your problems both professional and personal,
without fear and procrastination. Sharpen your
problem solving skills with tips on identifying and
defining problems; selecting obtainable solutions;
and brainstorming effectively. Seminar leaders,
Debbie McGuire and Laura Golod from LV-CCLD,

will inspire you to tackle your problems, both
professional and personal with flair and creativity

Speakers: Laura Golod & Debbie McGuire, Las
Vegas-Clark County Library District

Sponsors: NLA Conference Program Committee
and Las Vegas-Clark County Library District

“Internet Information Mapping”

Search engine results often overwhelm users.
Information clustering and mapping provide a way
to organize search engine results. Teaching users
how to judge information validity and integrity is
more difficult than teaching how to use search
engines. Users need to understand the
information literacy process. This session will use
Google, Vivisimp, and Grokker to demonstrate
information mapping and clustering. The session
will also cover information integrity and literacy.

Speaker: Lorin Lindsay, Truckee Meadows
Community College

Sponsor: NLA Conference Program Committee
and Truckee Meadows Community College

“Exploring the GALE Databases”

A GALE Representative will demonstrate the
features and resources available on the GALE
databases that are available to all students in
Nevada. Come and find out how to access all the
wonderful information on GALE databases, that
are available free to all libraries and students in
Nevada. You'll be amazed at the wealth of
information — Literature, History, Science,
Opposing Viewpoints, Professional Journals,
periodicals — that’s just a click away!

Speaker: Kurt Stovall; GALE/Thompson Learning

Sponsor: Clark County School District Library
Services

“Grab Them: Books with Real Guy
Appeal”

Toilets. Bathroom habits. Gladiators. Body
noises. Man-eating tigers. War planes. BMX.
Gross stuff. Forensic Science. Unsolved real-life
mysteries.



All of the above topics have one thing in common.
Boys love them! And books about them and other
popular topics make fine booktalks to grab boys
and attract their interest. Participants in this
session will be motivated and energized as they
acquire a repertoire of dozens of books that appeal
to boys. In this laughter-filled session for public
and school librarians, School Library Journal
Nonfiction Booktalker columnist Kathy Baxter will
give suggestions for the kinds of books boys
REALLY like, including illustrations that get kids
interested and sections to read aloud.

Speaker: Kathleen Baxter, School Library Journal
Nonfiction Booktalker columnist

Sponsor: Preconference Committee and
Coughlan Publishing

“Bibliostat Connect”

More information coming soon!

12:00 — 1:30 LUNCH
1:30 - 3:00
“Branded Customer Service”

Based on her latest book, Branded Customer
Service, best selling business author Dr. Janelle
Barlow discusses the emotional connection
between customer service and what a brand really
represents and shows how your library can create
customer loyalty through brand delivery.

What is a branded product or service?

What is the difference between generic service,
excellent service and customer branded service?
The link between satisfaction and loyalty

What customers really want

Speaker: Janelle Barlow, Ph.D., TMI US

Sponsor: NLA Conference Program Committee
and TMI, US

“White Privilege in Library Land: a
Diversity Panel”

More information coming soon!

“Yucca Mountain Documents Online”

The Licensing Support Network is intended to
contain all of the documents that may be used as

evidence in the licensing proceeding on the
construction of a high-level radioactive waste
repository at Yucca Mountain, Nevada. Learn how
to help your patrons search for documents related
to the Yucca Mountain hearings. (Repeat
presentation from last year, with updated
information.)

Speaker: Margie Janney, U.S. Nuclear Regulatory
Commission

Sponsor: NLA Conference Program Committee
and U.S. Nuclear Regulatory Commission

“Political Power Grows Out of the
Barrel of a Gun”

How Public Libraries can seize political power in
their communities. This program will present the
successes of a number of innovative library
systems that have accessed political power within
their communities. Former Executive Leadership
Institute fellows Felton Thomas, Jr. and Cynthia
Chadwick will share their research on library
districts that have become political players in their
communities and their strategies.

Speaker: Cynthia Chadwick, Arapahoe Library
District & Felton Thomas, NLA President, Las
Vegas- Clark County Library District

Sponsor: NLA President’s Program

“Puppet Shows and Props Made
Simple”

Watch and learn how to present a puppet show,
plus how to create and use props in a storytime.
The program will include the following: a Power
Point Presentation on how to structure and write a
script for your show; a demonstration of several
stories; how to include puppetry in multicultural
celebrations; instructions and demonstrations on
creating props for a storytime; and ending with
creating a puppet of your own.

Speakers: Sandy Irwin & Jeannette Green-Davies,
Las Vegas-Clark County Library District

Sponsor: NLA Conference Program Committee
and Las Vegas-Clark County Library District



3:30 -5:00

“The Public Library as a Place in
Cyberspace”

This non-technical presentation will highlight some
of the latest techniques being used to recreate the
look and feel of local library services in online
services. Such services help access to library
information throughout the community. Discussion
topics will include:

e What makes a public library unique?

e Some basic features of a client-centered
library Web site.

e How do you reproduce personal
helpfulness and customer services in
cyberspace?

e Usability and accessibility issues.

e  Community partnerships and library
branding.

Speaker: David H. Brunell, BCR Executive
Director

Sponsor: NLA Conference Program Committee
and Bibliographical Center for Research (BCR)

“Why Wi-Fi”

Al Prendergast, Assistant Director, Information
Technology, LV-CCLD will reveal the secrets for
creating Wifi Hotspots and he will cover the
process of reviewing and evaluating various
vendors and discuss problems and solutions of
implementing Wifi in a library branch.

Speaker: Al Prendergast, Assistant Director,
Information Technology, LV-CCLD

Sponsor: NNAG (Nevada Networking and
Automation Group)

“Fighting for Fair Pay: A Practical
Approach”

If we can do it, so can you! Learn how two public
librarians from Placer County, California increased
library salaries with the power of persistence, some
dumb luck, and an unusual partnership.

Speakers: Christopher Christman, Placer County
Law Library, Auburn, CA & Mary George, Rocklin
Library, Rocklin, CA

Sponsor: NLA Conference Program Committee
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“Exploring Nevada’s Licensed
Databases: A Guide for School
Librarians”

Do you ever wonder what is available from the
State of Nevada for elementary students? In this
program we will explore how to access these
databases, as well as cover what treasures can be
found inside. All of which can be done from your
school library.

Speakers: Bryan Fearn, Reference Librarian &
Therese Lamb, Head of Reference at Henderson
District Public Libraries

Sponsor: NSCLS (Nevada School and Children
Librarians’ Section)

“Everything You Want to Know
About...NYRA”

You have heard the name and seen the booklists.
Now join us for an informational session to learn
what NYRA really is, how books are chosen, and
how you can participate.

Speakers: Angela Pfeil, NYRA Co-Chair 2004,
Pfeil Consulting & Jennifer Fabbi, NYRA Co-Chair
2004, Head, Curriculum Materials Library, UNLV

Sponsor: Nevada Young Reader’'s Award (NYRA)

5:30 -
“NCRL Professional Forum”

NCRL is sponsoring a forum designed to
encourage new ideas and research in library and
information science. Library professionals may
submit a paper on any library related topic, which
will be peer reviewed. The author of the paper that
is judged to be the best will win an award of $100.

Speakers: Presenters will be the library
professionals who have papers that have been
selected. Gregory Robinson, Forum Coordinator,
Nevada State College

Sponsor: NCRL (Nevada College and Research
Libraries)



FRIDAY AUGUST 13, 2004

8:00 — 8:45
NNAG Business Meeting
NSCLS Business Meeting
NYRA Business Meeting

RAISON Business Meeting

9:00 - 10:00

“What Makes Nevada Different — Or Is It
Different?”

Keynote Speaker: Michael Green

This talk will look at the history of the state and its
largest city, Las Vegas, to try to answer this
question. Subjects to be addressed will include
politics, the economy, and the image of Nevada
and Las Vegas.

Bio: Dr. Michael Green is a professor of history at
the Community College of Southern Nevada. He is
the author of Freedom, Union, and Power: Lincoln
and His Party in the Civil War, published by
Fordham University Press in 2004 and based on
his doctoral dissertation at Columbia University;
the editor and interviewer for A Liberal Conscience:
Ralph Denton, Nevadan (University of Nevada
Oral History Program, 2001); and co-editor of
Nevada: Readings and Perspectives (Nevada
Historical Society, 1997); and author of the
forthcoming The Nevada Journey, a middle school
textbook, and co-author of A Centennial History of
Las Vegas with Eugene Moehring and the history
of Lionel Sawyer & Collins with Gary Elliott. He is
the incoming editor of the Nevada Historical
Society Quarterly, the co-editor of the Nevada On-
Line Encyclopedia for Nevada Humanities, and a
columnist for the Las Vegas Mercury, Las Vegas
Senior Life, and Nevada's Washington Watch. He
is chair of the alumni board of UNLV's College of
Liberal Arts. He and his wife Deborah Young, the
director of development for the William

F. Harrah College of Hotel Administration, live near
UNLV in a home owned by their two cats.

10:00 - 12:00
“Rebuild NLA”

Come share ideas on how NLA can be relevant to
library workers in Nevada. Hear the results of
surveys and focus groups and help create strategic
goals and objective for the future of NLA.

Speaker: Maria Champlin

Sponsor: NLA Planning Committee

“Plant a Garden of Outreach in Your
Community”

Answers to your outreach questions, requirements
for meeting your strategic plan and the tools to
conduct a program are provided in this 2-hour
workshop. Emphasis on Adult and Multi-
generational outreach ideas.

Speakers: Jeanette Green-Davies, Children’s
Services at the Green Valley Library & Johnette
Morales, Branch Manager at the Spring Valley
Library

Sponsor: Southern District NLA

“The Best Business Resources in the
Best Business Topics”

The main purpose of this session is to show
reference librarians the top ten business-related
resources in ten different subject areas. The
subject areas that will be covered in this session
are business directories, company research
industry research, stocks and securities mutual
funds, international business marketing, product
research, small business resources and tax
information.

Speakers: Wendy Holliday (USU), Mohammad
Mirfakhrai (U of U), Cory Tucker (UNLV), Craig
Nielsen (Utah State Library Division), Peter Kraus
(U of U), Leticia Camacho (BYU), Jared Howland
(BYU), Ann Brown Goebel (USU), Barbara Spruill
(Park City Library)

Sponsor: NLA Conference Program Committee
and Utah Library Association Business Roundtable

“Propshop II”

Gail Benton and Trisha Waishulaitis present
Propshop I, packed with new flannel and prop
stories that will appeal to a child’s natural curiosity
and fun-loving spirit. Join this enthusiastic duo and



participate in lively songs and stories that will
enhance your stroytime program. Tap your toes
and clap your hands to songs and musical
activities in this fast-paced program.

Speakers: Gail Benton & Trisha Waishulaitis,
Mesa, AZ

Sponsor: NSCLS (Nevada School and Children
Librarians’ Section)

“Virtually Live in Nevada”

An introduction and update into the Live Virtual
Reference program offered by the Nevada
Consortium of Libraries

Speakers: Lauren Stokes and Susan Williams,
Las Vegas-Clark County Library District

Sponsor: Southern District NLA

12:00 - 1:30 LUNCH
1:30 - 3:00

“Strategic Planning for Excellent
Patron Service”

UNLYV Libraries strive to anticipate and satisfy
patrons’ needs for assistance and service. This
session details successful strategies such as staff
training and deployment, service point
consolidation, and chat reference. We have
responded to user needs and streamlined our
services by merging a variety of research
information, and computer help services into one
service point; adding new faculty positions and
reassigning some classified staff; initiating a new
emphasis on training and assessment; and
implementing virtual reference service. We will
also spend some time discussing the department’s
efforts at strategic planning, both for services and
space planning. In conclusion, we will discuss
possible future directions for our department and
for Nevada libraries.

Speakers: Victoria Nozero & Priscilla Finley,
UNLYV Lied Library

Sponsor: NLA Conference Program Committee

and UNLV Lied Library

“Revealing Our Cultural Heritage--
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Library/Museum Digital Initiative
Collaboration”

This presentation will explore the opportunities
provided by museum library collaboration to
expand access to special collections and unique
resources held by libraries and museums through
digitization. Liz Bishoff will discuss both what
makes for successful projects as well as the
challenges these statewide initiatives face.

Speaker: Liz Bishoff, Vice President, Digital
Collections and Preservation Services, OCLC, Inc.

Sponsor: CAPTAIN (Collections, Automation,
Preservation, Technical Services & Acquisitions in
Nevada)

“Power in Words: The Art of Doing Oral
History”

Who was the first African American woman to hold
a gaming license and how would you begin to
collect her memories and those of other living
legends of Las Vegas and Southern Nevada?
What are the challenges and rewards to capturing
these stories in an accurate way? The Director of
UNLV Libraries’ new Oral History Research Center
at UNLV will answer these and many other
questions of interest as she illustrates how an oral
history center comes to life and explores the value
that oral interviewing brings to a research
institution. The Director of the Oral History
Research Center at UNLV will describe how a
center comes to life and explore the value that oral
interviewing brings to a research institution.

Speaker: Claytee D. White, PhD, Director of the
University Libraries’ Oral History Research Center
at UNLV.

Sponsor: NCRL (Nevada College and Research
Libraries)

“The Mystery of Audiobooks — An
Overview of the Audio Publishing
Industry”

Ever wonder how your favorite book makes it from
print to audio? Here’s an insider’s look at the
complete process — from acquisition and finding
the narrator to production and distribution. Learn
the steps involved in bringing this exciting medium
to market — and how new technologies may affect
this exciting and dynamic industry.



Speaker: Michele Cobb, National Library Sales
Manager, BBC Audiobooks America

Sponsor: NLA Conference Program Committee
and BBC Audiobooks America

3:00 — 4:00 NO CONFLICT TIME

4:00 — 5:30
“Yuyi Morales Book Talk”

Yuyi Morales, illustrator of “Just a Minute: A
Trickster Tale and Counting Book,” is the winner
of the 2004 Pura Belpre award, which is presented
to a Latino/Latina writer and illustrator whose work
best portrays, affirms, and celebrates the Latino
cultural experience in an outstanding work of
literature for children and youth.

Speaker: Yuyi Morales, illustrator

Sponsor: REFORMA Nevada

“The Stereotype”

All are invited to hear one of Nevada Library
Association’s own dispel the stereotype of the
female librarian. Martha Gould will talk with wit and
wisdom about her long career which started before
computers and took her from Dartmouth to New
York City, the Osage Indian Reservation, the Los
Angeles Public Library, UCLA, the Nevada State
Library, the Washoe County Library System and
finally to a presidential appointment as Vice-Chair
then Chair of the US National Commission of
Libraries and Information Sciences.

Speaker: Martha Gould, UNR

Sponsor: NLA President-Elect — lan Campbell

“Reading with Rover”

Reading with Rover pairs trained, certified therapy
dogs with children who are uncomfortable reading
aloud. In this one-on-one setting, the dogs provide
their attention while child read aloud without fear of
criticism or interruption. Struggling readers
whether due to learning disabilities, emotional
concerns or language barriers welcome reading in
this relaxed nonjudgmental environment. Children
with reading difficulties often are shy and
uncomfortable reading with other children or adults

but are willing to interact with an animal. Our
“Canine Reading Specialists” give their
unconditional acceptance and emotional support.
Research has shown children participating in
similar programs are inclined to forget their
limitations and improve reading and social skill.
Find out how Reading with Rover can benefit your
child.

Speaker: Florica Hangendorn, Reading with
Rover Coordinator, Henderson District Public
Libraries

Sponsor: NSCLS (Nevada School and Children
Librarians’ Section)

“80 Miles to the Nearest Library with a
Research Paper due Monday!
Extending Library Services to Distance
Learners”

A report of a project to extend library services and
resources to Brigham Young University‘s distance
education students. A collaborative team from the
library, the Center for Instructional Design and the
Department of Independent Study built and
implemented a library services portal for distance
education students.

Speaker: Allyson Washburn, Distributed Learning
Coordinator, Brigham young University

Sponsor: NLA Conference Program Committee
and Brigham young University

SATURDAY AUGUST 14, 2004
8:00 — 8:45
PLATO Business Meeting
REFORMA Business Meeting

Southern District Business Meeting

REAL Business Meeting

“Discover Dragons and Daring Deeds
@ Your Library: Summer Reading
2005”

This is an annual NLA Program for public libraries



to receive materials and information about the next
summer reading program. Nevada participates in
the Collaborative Summer Library Program which
produces a program manual and provides
merchandise through Highsmith. Join us to hear
more about the Collaborative Summer Library
Program and for a sneak peak at ideas for next
summer.

Speaker: Cory King, Carson City Library

Sponsor: NLA-NSCLS - Collaborative Summer
Library Program

9:00 - 10:30

NYRA Breakfast — continues into meet
the author program

“Motivating Employees with Different
Desires”

What motivates you on the job will not motivate
others. As a manager of others in our diverse
library workplace we must:

e challenge our people to be more than they
are today

e consistently recognize them for their
achievements

e ask them for their help in identifying their

passions and “want to do’s

This session explores motivation from “within our
employees” and gives you a road map to guide
your employees to more “good days” at work.
Motivated employees create a working
environment that is healthy, productive and
synergistic. How do we motivate our people to be
the best they can be? The answer is: Individually!

Speaker: Andrew Sanderbeck, President,
PeopleConnect

Sponsor: NLA Conference Program Committee

“What’s so Continuing About
Continuing Education?”

A workshop/program designed to encourage
dialogue and input among all types of libraries in
Nevada concerning needs, responsibilities and
implementation of Continuing Education for
Nevada libraries.
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Speakers: Karen Starr & Holly Van Valkenburgh ,
Nevada State Library and Archives

Sponsor: Nevada State Library & Archives,
Library& Archives Development

“Building Your Library’s Future:
Fundraising”

The program will discuss a wide variety of strategic
fund development in private sources fundraising.

Speakers: Skystone Ryan Fundraising
Consultants

Sponsor: PLATO (Public Libraries and Trustees
Organization)

10:45 - 12:00
“Cheap Remodels”

Has your library become its own worst enemy?
Was it designed years ago to address such
specific needs and functions that it is no longer
adaptable to current usage? Is it not quite
supporting the goals, programs and technologies
which you have outlined? Are your patrons
constantly asking for services you cannot provide?
It is a common dilemma; in order to keep your
collection up to date, there is no money remaining
for major costly renovations or additions.

This seminar focuses on the following
topics:

e Inexpensive remodeling techniques

e New technology in an older library

e Shelving realignment and display

e Furniture concepts and seating patterns
e Lighting systems

e Retail selling concepts

Speaker: Michael Brendle, FAIA, BrendleAPV

Sponsor: NLA Conference Program Committee
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